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Immersive Technologies solutions are proven 
and trusted in the vast majority of autonomous 
mines. Whether you need ramp up or continuous 
improvement support we have solutions that 
deliver quantifiable value on any AHS system.

• REMOVE RISK and production impact.

• RAPIDLY and effectively transition 
workforces to be autonomous ready.

• QUANTIFIABLE RESULTS with proven 
behaviour optimization.



Autonomous Mine Training
Complete training solutions for autonomous technologies

Systematic & Tailored Approach

Automation within the mining industry is 

transforming the nature of work performed 

by people both within the mine site and 

in the back office. Often, the importance 

of the role of the person working within 

autonomous operations is underestimated, 

particularly their ability to compensate for 

the unexpected. This underestimation can 

dilute or negate the benefits achievable 

from running an autonomous operation. 

Therefore, selecting the right people, 

effective training and upskilling strategies 

are key to ensuring a highly efficient 

autonomous operation.

User Performance 
Human errors within an autonomous 

operation can impact:

• Production rates

• Safety

• Operational costs

Training Approach
Our program addresses multiple learning 

styles through blended learning. Training 

records and assessments are tracked and 

stored for proof of training.
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REAL RESULTS

Simulators

In-�eld Training 
& Monitoring

eLearning
Interactive and self-directed computer application designed to present 

information and confirm comprehension and ability. 

Operators learn in a highly realistic simulator, allowing the transition 
to the real machine to be completed faster and with more confidence.

Pre-Start Inspection
Personnel identify the difference between worn and damaged 

components and are better equipped to identify conditions under 
which the machine should not be operated.

Instructor Led Training
Based on best practices and customized to your site’s requirements.

Refresher/Upskilling for Existing Operators
Recognize problems and correct poor habits

Become more ef�cient at tasks

Skills Optimization for Existing Operators
Opportunities for Continuous improvement

Virtual Classroom
Desktop simulated scenarios to train and assess teams or individuals in 

their application of vital procedural knowledge.

On-boarding Training and 
Workforce Ramp up

Receive comprehensive training as the 
foundation of their individual jobs
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 5% Improvement in Autonomous Truck Cycle time

 6% Improvement in Autonomous Truck Interchange time

 20% Improvement in Autonomous Truck Queue time



TRAINING SOLUTION FOR THE 
KOMATSU FRONTRUNNER® 
AUTONOMOUS HAULAGE 
SYSTEM

TRAINING SOLUTION FOR 
THE CAT® COMMAND FOR 
HAULING SYSTEM

Advanced Simulation provides the ultimate in learning by 
doing with skills gained transferring directly to the field. 

Safety 
• Train and assess safe interaction with 

autonomous equipment and systems.

• Reduce risk to people, property and 

equipment while training in a simulated 

environment. 

Throughput 
• Train a large number of people effectively 

in a short period of time.

• Reduce in-field training time through the 

use of simulation. 

Productivity 
• Decrease human errors, common in the 

use of new autonomous systems.

• Consistently measure, assess and 

optimize the skills of critical roles, in a 

safe environment without disrupting 

production.

• Reduce human performance variability. 
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Surface Simulators
Underground Simulators
Managed Services

Autonomous Haulage Sites
Office Locations
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EXPERIENCE MATTERS
ALL MAKES ALL MODELS

Deployed in 20+ Autonomous Mines

Underground Simulators

Office Locations
Autonomous Haulage Sites
Managed Services

Surface Simulators

AFRICA 

JOHANNESBURG, SOUTH AFRICA 
Tel. +27 11 973 7900  
Support Hotline: +27 11 973 7939  
SalesAF@ImmersiveTechnologies.com

ASIA

JAKARTA, INDONESIA 
Tel. +62 21 2793 8535 
Support Hotline: +62 21 2793 8266 
SalesID@ImmersiveTechnologies.com

KOLKATA, INDIA 
Tel. +91 (33) 2466 0248 / 0449 
Support Hotline: +62 21 2793 8266 
SalesIN@ImmersiveTechnologies.com

AUSTRALIA

PERTH, WESTERN AUSTRALIA  
(Global Head Office) 
Tel. +61 8 9347 9000  
Support Hotline: +61 8 9347 9099 
Sales@ImmersiveTechnologies.com

BRISBANE, QUEENSLAND  
Tel. +61 7 3842 3600 
Support Hotline: +61 8 9347 9099 
Sales@ImmersiveTechnologies.com

EUROPE 

BOCHUM, GERMANY 
Tel. +49 151 4251 3297  
Support Hotline: +27 11 973 7939  
SalesEU@ImmersiveTechnologies.com

MOSCOW, RUSSIA 
Tel. +7 903 790 0961 
Support Hotline: +27 11 973 7939  
SalesRU@ImmersiveTechnologies.com 

LATIN AMERICA 

SANTIAGO, CHILE 
Tel. +56 2 2246 8800 
Support Hotline: +56 2 2246 8804  
SalesLA@ImmersiveTechnologies.com

LIMA, PERU 
Support Hotline: +56 2 2246 8804  
SalesLA@ImmersiveTechnologies.com

BELO HORIZONTE, BRAZIL 
Tel: + 55 31 2555 3101 
Support Hotline: + 55 31 2555 3101  
SalesLA@ImmersiveTechnologies.com

NORTH AMERICA 

SALT LAKE CITY, UTAH 
Tel. +1 801 748 0844 
Support Hotline: +1 801 727 0766  
SalesUSA@ImmersiveTechnologies.com

TUCSON, ARIZONA 
Support Hotline: +1 801 727 0766  
SalesUSA@ImmersiveTechnologies.com

FORT MCMURRAY, ALBERTA, CANADA 
Tel. +1 801 727 0736 
Support Hotline: +1 801 727 0766 
SalesCA@ImmersiveTechnologies.com

VANCOUVER, BRITISH COLUMBIA, CANADA 
Tel. +1 778 989 0992 
Support Hotline: +1 801 727 0766  
SalesCA@ImmersiveTechnologies.com

ESTADO DE MÉXICO, MEXICO 
Tel. +52 55 9688 9332 
Support Hotline: +1 801 727 0766  
SalesUSA@ImmersiveTechnologies.com


