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Cliffs Natural Resources Selected as Immersive Technologies’ 
Global Business Improvement Award Winner
29 April 2013

Cliffs Natural Resources has received Immersive Technologies’ 2012 
Business Improvement Award for outstanding results in mining 
operator training. Cliffs was selected based on the measurable results 
attributed to their ‘Haul Truck Cycle Time’ continuous improvement 
project as well as their continued strategic focus on operator safety 
and ability to achieve results throughout numerous mine sites. 

The Global Business Improvement Award is the highest recognition 
in the industry for mining companies using simulation for operator 
training. It recognizes achievements of mine sites focused on improving 
operational safety, efficiency and productivity through strategic and 
focused training initiatives. Cliffs was chosen as the recipient from more 
than 230 global mining operations in 33 countries. One project alone, 
the ‘Haul Truck Cycle Time’ initiative to improve load and spot times 
resulted in substantial cost savings across three sites. 

“At Hibbing Taconite we identified significant annual savings through 
improved load and spot times.  We also have achieved significant 
reductions in haul truck maintenance costs through improved 
component life,” said Jack Croswell, General Manager, Hibbing Taconite, 
which is partly owned and managed by Cliffs.

“We expected good results from the new miner training but we achieved 
much more than expected from the experienced driver training as we 
could train to more issues than we had originally planned.

The simulation also provided us a platform to support our continuous improvement process as we were able to reinforce good 
operating practices while simultaneously developing operators in our targeted projects.  We could train with the simulator and then 
measure success with our Modular Mine Management system,” Croswell said.
 
Cliffs was also recognized for their commitment to the community partnering with local colleges to introduce Advanced Equipment 
Simulators to students facilitating the future success of new operators who will graduate with a higher level of machine familiarity 
and operator competency.. 

“We are proud of the results Cliffs has achieved and their initiative proves that their training program is outstanding at a global 
level.  The dedication shown by the teams at their numerous sites shows a push for excellence that is paying dividends for their 
operations now and laying the foundation for continued competitive success,” said Cory Cook, Immersive Technologies Regional 
Vice President-North America.

Immersive Technologies’ Global Business Improvement 
Award Recognizes Outstanding Results in Mining 
Operator Training

Cliffs Natural Resources Inc. is an international mining 
and natural resources company. A member of the S&P 
500 Index, the Company is a major global iron ore 
producer and a significant producer of high- and low-
volatile metallurgical coal. 
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The success of Cliffs training initiatives was attributed to the commitment of management and trainers as well as the involvement 
of credible, experienced and disciplined team members focused on positive results in operator training. 

“The simulator brought a new perspective to operator training and promotes an effective use of technology to help equipment 
operators perform their jobs safely. The dedication of individuals who truly understand the value and their commitment was 
instrumental in making this project a success,” said Tim Gribben, Director – Knowledge Management/Operations Support, Cliffs 
Natural Resources.

“Savings were obtained through cycle time reductions at three properties, further benefits can be achieved through stable 
operation and improved behaviors through targeted training.  By incorporating the simulator tool into our curriculum I am 
confident we will see more savings down the road,” Gribben said.

##

About Immersive Technologies 
Immersive Technologies is the world’s largest, proven and tested supplier of surface and underground Advanced Equipment 
Simulators to the global mining industry. The company has achieved this unique position by focusing on its mission to make 
every mining and earthmoving equipment operator in the world safer and their employer more profitable through its simulation 
technologies. Immersive Technologies’ Advanced Equipment Simulators are helping hundreds of mining companies around the 
world to increase their equipment operators’ safety and site profitability through effective simulation training.

Immersive Technologies provides its customers with the most effective Advanced Equipment Simulators available. This is made 
possible through the formal exclusive licensing and technical information alliances Immersive has established with the leading 
Original Equipment Manufacturers (OEM), including: Caterpillar, Hitachi, Komatsu, Liebherr and P&H Mining Equipment. These 
unique alliances provide Immersive Technologies with exclusive access to the OEM’s proprietary and confidential machine technical 
information that is required to correctly simulate the OEM’s machines and is not available through other public or dealer channels.

With advanced simulators modules deployed in 33 countries, Immersive Technologies is dedicated to provide outstanding service. 
To deliver on this commitment the company has customer sales and support offices located close to its customers in Perth and 
Brisbane Australia, Salt Lake City USA, Calgary, Ottawa and Vancouver Canada, Monterrey Mexico, Lima Peru, Santiago Chile, 
Bochum Germany, Johannesburg South Africa, Jakarta Indonesia and Kolkata India.

Immersive has the global mining experience, innovative technology, product range, OEM relationships, proven support commitment 
and industry vision to partner with you to ensure your simulator training solution delivers the significant results you expect.
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